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What Others Are Saying

| wanted to thank you
personally for all of your efforts
during our <company name>
presentation. Your
professionalism never faltered.
In the future, our paths may
cross again and | would
welcome that opportunity!
Please accept my sincerest
gratitude,

-Lisa

I really want to thank you for
your kind, gentle way of
explaining things. | don’t have
the knowledge for the tech side
of things (obviously!) but you
always explain things in a way |
can understand and also can go
back and explain them to
someone else.

-Beth

Thank you so much for your
help. My boss and | met with
my client and showed them
your examples and they are all
excited again to do business
with us. The best buy site really
sealed the deal. They were just
so impressed that we have all
of the technology already, we
just need to implement it. So |
have been in touch with Tanya
on a few things already.

-Mary

Wow....thanks....this is perfect.
If they weigh this part of the
RFP at all, I should be in great
shape

-Rick

Again, your professionalism and
patience have been wonderful!
Thank you!

-Greg

Not a problem at all, Dora!
Thank you for the prompt
explanation! Everyone at
Brightstores is always so
helpful.

-Beth

We are really pleased with our

decision to move the company

stores to Brightstores and look

forward to a long and mutually
beneficial relationship.

-Dean

Dan,

Thanks for a great
presentation... it went well. |
believe your program is the
best.

Thanks again,

Thomas

I'am so glad | found you. |
would never sold this account
without you.

-Sue B

We can't tell you how
appreciative we are of your
insight. It is like a breath of
fresh air given our prior
experience with our past
developers.

-Greg W.

Bright Stores Incorporated

We switched 14 stores over to
BrightStores and couldn't be
happier...especially with their
customer service.

-Brian D

Thank you once again for your
time this morning. As always,
you have achieved my full
confidence with this project and
the ones yet to come.

-John K

Attached is the information you
had requested for the "Best
Little Company Store in Town"
solution.

Dan is the most focused person
you would ever want on your
team and understands our
business implicitly.

-Larry R

I can always get hold of
someone at Bright Stores. It’s
MUCH easier than getting hold
of someone within my OWN
company.”

-Steve L

Had | stayed with (competitor)
store | would not have gotten
this...as it is | have won the bid!
-Judy F

We have never done a program
this big before and | can’t tell
you

how much we appreciate the
support you have given us.
-Angela D.
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I would like to take the time to
thank you & Bright Stores for
your help. Both Margarita and
my self, you have no idea how
much we appreciate your help.
-Phil M

Dan- this is GREAT! l am
meeting with (customer)
tomorrow and will let you know
when we are ready to go live.
THANKS!

-Meghan

Dan, a quick note to tell you
how much I enjoyed the
training session with Tanya — it
was a pleasure to work with
someone who definitely knows
the product...very refreshing.
We have not previously gone
after the company store
business and are reacting to
requests from two really big
potential clients. | like the
capabilities of Bright Stores a
bunch and would like to be
more prospective about going
after some of this business.
-Dan P.

You sure do always have all the
right answers! :)

Thanks!

-Ray N.

I’m not sure if I've told you
lately how much I love our
brochure site and the company
stores —and

being able to make most of, if
not

all of, the changes ourselves!!!
-Bethel

Dan - Thank you so much for
your input on this and the
company's that you told me
about that offer JIT. Luckily,
just the ones you mention make
for a good, wide range of
products and most of them are
on our preferred list and have
EQP with.

-Nikole

Perfect! You're awesome!
-Amy J.

Thanks. | appreciate the quick
response and your help with
providing an answer to the
client. Have a great weekend!
-Joe R.

| want tell you | appreciate your
honesty and integrity with
regard to the (customer name)
RFP and the fact that (client
name) and (client name)both
planned on working with you
on it.

-Elaine

Jonathon did a nice job on
making changes/adding things
to our web site.

-Patricia

We look forward to a mutually
beneficial working relationship.
Thanks to you and your team
for your support on this project.
-Jim S.

Bright Stores Incorporated

Thank you for ALL your hard
work on this GREAT website.
Have a super weekend!
-Debra

I cannot believe how clean this
interface is. | told Tanya, I'm
used to grueling, confusing
software with a huge learning
curve. Bright Stores is so clean
it's almost scary!

-Chris

... information you had
requested for the "Best Little
Company Store in Town"
solution.

Dan is the most focused person
you would ever want on your
team and understands our
business implicitly.

-Larry

Your stores are wonderful to
work on! We're not used to
such a user-friendly format... :)
Talk to you soon- CR

Thanks again for all your help
with winning that account. |
couldn't have done it without
you.

-Amy

Thanks for your suggestion,
Dora. I will look at it again and
add something

like that. You are so wonderful
to work with. You are very
patient to listen to my

ranting. And you can pass that
on to whoever should know,
also.
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-Cindy

I just wanted to send you a note
to thank you for an excellent
presentation on Wednesday
morning and for all of your
assistance and patience during
this process. | couldn't have
gotten this far without your
help.

From the feedback | received |
think we have a good chance to
win the contract.

Thank you again, and have a
great weekend!

-Al

Randy,

Thank you. You really helped
me have a good meeting today.
I appreciate all your hard work.
What's the next step?

-Jerry

Hi Randy,

From all of us at

Thomas Promotions

we're saying a special thanks to
you for all your work, and
especially your patience and
understanding during the entire
process, and for directing me
today through a process | had
no idea how to do or where to
click the next button. Thank you
for doing a great job!!.

Have a great weekend.
-Tom

Bright Stores Incorporated
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